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DEAR SAHABAT SAHABAT JICSI

Salam Perubahan untuk kita semua

Tidak lama lagi kita akan memasuki tahun yang baru, tahun yang penuh dengan berkah. Sudah satu
tahun kita telah lewati dan melakukan banyak hal selama tahun 2024, ada banyak yang telah kita
capai, tetapi ada juga beberapa pekerjaan yang perlu untuk penyempurnaan di tahun 2025 yang akan
datang. Tahun berganti, zaman berganti, teknologi berubah, harapan pelangganpun berubah dan
perilaku pelanggan juga berubah. Perubahan dalam perilaku pelanggan juga menghasilkan
peningkatan ekspektasi terhadap layanan dan pengalaman yang diberikan oleh perusahaan.
Pelanggan saat ini mengharapkan pelayanan yang lebih cepat, responsif, personal, dan mudah
diakses. Perusahaan harus dapat menyesuaikan strategi mereka untuk memenuhi ekspektasi tersebut
guna menjaga kepuasan pelanggan.

Tentu keadaan ini akan memaksa organisasi harus berubah secara totalitas. Organisasi hanya
dihadapkan oleh dua pilihan yaitu: berubah atau di rubah, hidup atau punah di lindas dengan
perubahan zaman.

Kita telah melihat bahwa perusahaan yang telah berhasil mengatasi perubahan dalam perilaku
pelanggan adalah fokus customer experience secara holistik. Tidak hanya pengalaman saat pembelian
produk atau layanan, tetapi juga pengalaman selama interaksi sehari-hari dengan brand, pengalaman
purna jual, dan dukungan pelanggan yang responsif.

Tentunya kita semua berharap dan menginginkan untuk selalu hidup dan berkembang sesuai dengan
perkembangan zaman dan bila perlu melebihi perkembangan zaman. Dengan demikian kami juga
dari team Jakarta Internasional Customer Service Institute (JICSI) tidak henti hentinya melakukan
perubahan kurikulum pelatihnan kami dari waktu ke waktu terkait dengan topik pelatihan yang
dibutuhkan oleh organisasi saat ini.

Perubahan dalam perilaku pelanggan tidaklah statis, melainkan terus berubah seiring dengan
perkembangan tren dan teknologi. Oleh karena itu, perusahaan perlu memiliki sikap inovatif dan
adaptif yang berkelanjutan dalam mengatasi perubahan ini. Mereka harus siap untuk berubah dan
menyesuaikan strategi mereka sesuai dengan kebutuhan dan harapan pelanggan.

Oleh karena itu Sebagai lembaga pelatihan yang berpusat kusus pada layanan pelanggan yang
pertama ada di Indonesia, kami telah mengembangkan sebanyak 242 judul pelatihan tahun 2025
yang dibutuhkan oleh para customer service profesional untuk perkembangan soft skill mereka di
dunia kerja sehingga teman teman tidak akan tertinggal dengan perubahan zaman dan mampu
beradaptasi dengan berubahan perubahan yang terjadi saat ini. Akhir kata saya Rudyanto HP
Manullang Ph.D selaku CEO dan Founder dari Jakarta Internasional Customer Service Institute
mengucapkan Selamat Tahun baru 2025 Semoga membawa kedamaian dan kebahagiaan bagi kita
semua dan setiap langkah kita dipenuhi dengan keberkahan.

Semoga Tuhan selalu melindungi dan membimbing kita dalam setiap keputusan yang kita ambil dan
selalu diberikan kekuatan untuk menghadapi segala tantangan dan semoga harapan-harapan kita di
tahun baru ini menjadi kenyataan.

Salam Perubahan

Rudyanto HP Manullang Ph.D
CEO and Founder JICSI
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COMPANY PROFILE OF JICSI

About Us

Jakarta International Customer Service Institute (JICSI) adalah suatu lembaga
pelatihan dan pengadaan sumber daya manusia yang berfokus pada customer
service professional dan lembaga survey kepuasan pelanggan. Kami

berorientasi pada pelanggan dimana kepuasan pelanggan adalah tujuan
keberadaan kami.

Core Value

Respect.

Kami selalu menghargai perbedaan setiap orang dan mengajak
pelanggan kami untuk selalu berpartisipasi untuk memberikan
masukkan demi meningkatnya kualitas layanan yang akan kami berikan
kepada pelanggan kami.

T

Honesty.

Kami mengatakan kebenaran dalam semua situasi dengan mengingat
professionalisme dan kasih sayang.

Ay

Trust.

Kami percaya pada orang lain dan menjadi kepercayaan kami sehingga
orang lain akan memypercayai kami sebagai balasannya.

Integrity.
Kami melakukan apa yang kami katakan.

Our Service.
O e Professional Training
e Manpower & Recruitment Customer Service Agency
w e Customer Satisfaction Survey
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https://www.jicsi.co.id/login/leadership-training/
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https://www.jicsi.co.id/login/banking-investment-insurance/
https://www.jicsi.co.id/login/jicsi-communication-writing/
https://www.jicsi.co.id/login/business-information-data-management/
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242 TRAINING FOR CUSTOMER SERVICE

Certified Customer Service Professional for Staff 2

Certified Customer Service Professional for Supervisor 3

Certified Customer Service Professional for Manager 4

Coaching Customer Service Skills Training 5

Telesales for Customer Service Professional 6

Public Speaking for Customer Service 7

Presentation Skill for Customer Service 8

Customer Service for Hospital & Health Care Industry 9

Customer Service Training for Government Employees 10
Customer Service & Customer Relationship Management 11
Internal Customer Service Training Course 12
Dealing with Difficult Customers 13
Customer Retention and Loyalty Training Program 14
Customer Complaints Handling and Management 15
Digital Customer Service 16
E- Commerce Customer Service 17
Basic Customer Service Training 18
Active Listening Skills Training Program 19
Advanced Customer Service Skills Training 20
Telephone Customer Service Training 21
Customer Experience Professional for Staff 22
Certified Customer Relationship Manager (CCRM) 23
Certified Customer Service Manager Training 24
Sales and Customer Service Training Course 25
Customer Service Excellence Training Course 26
Taking Ownerhip and Accountability 27
Customer Experience Management Training Course 28
Customer Service Professional Development Training Program 29
Retail Customer Service Skills TrainingProgram 30
Customer Centricity Training Program 31
Front Line Supervisor Training 32
Skills for Front Line Manager Training 33
Selling Skills For Customer Service 34
Handling Digital Customers 35
Customer Service In The Insurance Industry 36
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242 TRAINING FOR CUSTOMER SERVICE

Coaching Customer Service Skills Training 38
Coaching Skills for Manager & Supervisor Training 39
Digital Leadership Training — Leading in the Digital Age 40
Team Leader Training Course 41
Mentoring Skills Course 42
Management and Leadership Development Program 43
Servant Leadership 44
Global Leaders Skills Program 45
Leadership Effectiveness Training 46
Manager Training Course 47
Personal Leadership Development Training Course 48
Executive Leadership Development Program 49
Social Media for Customer Service =~ 50
WhatsApp Selling Skill 51
Affiliate Marketing Fundamentals 52
Blogging Fundamentals 53
Email Marketing Fundamentals 54
Content Marketing Fundamentals 55
Social Media Combo 56
Social Media Corporate Branding 57
Internet and Social Media Marketing 58
Public Relation for Customer Service =~ 59
International Protocol and Diplomacy Certification 60
Protocol and Etiquette Training Course 61
Public Affairs and Media Relations Course 62
Public Relations (PR) and Communication Course 63
Crisis Management in Public Relations 64
Corporate Communication 65
Public Speaking & Presentation Skills 66
Public Relations (PR) Campaign: Plan, Strategies and Evaluation 67
Event and Conference Management Training Course 68
Public Relations Professional 69
Public Relations Strategy and Tactics /0
People Development 7
Assertiveness Skills and Confidence Training Course 72
Creativity and Innovation Training Course 73
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242 TRAINING FOR CUSTOMER SERVICE

Effective Delegation Skills Training Course 74
Effective Presentation Skills Training Course 75
Entrepreneurship Skills Training Course 76
Influencing Skills Training 77
Interpersonal Communication and People Skills Training Course 78
Advanced Negotiation Skills Course 79
Advanced Presentation Skills Training 80
Negotiation Skills Training Course 81
Personal Effectiveness Training Course 82
Positive Thinking and Mindset Training Course 83
Priority Management Training Course 84
Stress Management and Stress Reduction Training Course 85
Time Management Skills Training Course 86
Work-Life Balance Training 87
Design Thinking Certification 88
Entrepreneurship Skills Training Course 89

Advanced Workforce Management 91
Artificial Intelligence In The Contact Center 92
Certified Call Center Metrics, Analytics and Reporting 93
Certified Technical Support Supervisor 94
Certified Designing Six Sigma Support Centers 95
Certified Contact Center for Manager (CCCM) 96
Certified Contact Center for Supervisor (CCCS) 97
Certified Contact Center for Staff 98
Certified Quality Assurance 99
Certified Contact Center Quality Assurance Analyst 100
Customer Service Live Chat 101
Quality Monitoring Scorecard 102
Quality Monitoring 103
Calibration 104
Performance Coaching 105
Work Force Management Introduction 106
Work Force Management Forecast Data Collection and Analysis 107
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242 TRAINING FOR CUSTOMER SERVICE

Work Force Management Forecast & Predict Workload

Work Force Management Scheduling & Calculating Staff

Work Force Management Scheduling & Scheduling Shifts

Work Force Management Intraday Management

Work Force Management Expert Communication Skills

Work Force Management Skills & Based Routing

Contact Center Representative

Workforce Management Bootcamp

Debt Collection, Recovery, Negotiation and Credit Control Management

Course Outline
Bank Operations and Financial Analyst Training Course

Bank Teller Training Program Course Outline
Fraud and Risk Management System in Banking Sector Course Outline ...
Investment Portfolio Management Training Course

Pension Fund Risk Management and Risk Associated with Pension
Schemes Course

117
118
119

121

Assertive Communication Skills

Active Listening Skills

Advanced Communication Skills

Advanced Business Writing Skills

Business Communication Skills

Effective Communication Skills

Professional Business Writing Skills
Report Writing

Corporate Communications

Big Data Analytics with Python Training Course

Big Data Analytics and Management

Big Data Analytics on Hadoop Training Course
Azure Big Data Analytics Course

Business Intelligence Analyst and Data Science Course

Skills for Business Intelligence Analyst and Data Science Training Course
Advanced Data Analysis and Dahboard Reporting

Data Analysis Training Certification Course
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242 TRAINING FOR CUSTOMER SERVICE

Data Capture, Collection and Analysis Course 142
Data Protection and Freedom of Information (FOI) Course 143
Data Visualization 144
Infographics Design And Reporting 145
The 10-Day MBA in HR 147
HR Risk Management Certification 148
Retirement Planning for Publicand Civil Service 149
People Analytics 150
Industrialand Labour Relations & Labour and Trade Union 151
HR Coursef or Beginners 152
HRIS Training in Data Management and Report Making 153
HR Course for Beginners 154
HR Business Partner 155
Recruitment Skills 156
MBTI Personality Assessment 157
Cultural Awareness and Sensitivity 158
Competency Based Interviewing Skills 159
Behavioral Based Interview Training for Hiring Managers 160
Strategic Recruiter and Talent Acquisition Training Program 161
Performance Appraisal Training Course for Managers 162
Job Description Writing Training Course 163
Strategic Talent Management Certification Training Course 164
HR Leadership Development Training Program 165
KPI (Key Performance Indicators) Training Certification Course 166
Strategic Succession Planning Training Course 167
Employee Engagement Training Course 168
Knowledge Management Certification Training Course 169
The Strategic Interviewer Training Course 170
NLP Practitioner Certification Training Course 171
Job Analysis and Job Evaluation Training Course 172
Interview Skills and Techniques Training Course 173
Human Resources Management (HRM) Training Course 174
Certificate in Human Resource Development and Training Course 175
Strategic Workforce Planning Training Course 176
Developing Competency Framework Training Course 177
Certification in Compensation and Benefits Management Training

Course 178
HR Audit Certification Training Course 179
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242 TRAINING FOR CUSTOMER SERVICE

Advanced Employee Relations Training Course 180
Certified Human Resources Professional (CHRP) Training 181
HR Analytics Certification Training Course 182
Certificate in Coaching and Mentoring Skills Training Course 183
Manpower Planning Training Course 184
Effective Performance Management Training Course 185
Certificate in HR Administration Course 186
360 Degree Feedback Assessment Certification Training Course. ... 187
Strategic Human Capital Management Training Course 188
Strategic Human Resource Management Certification Course 189
Career Development and Succession PlanningTraining Course 190
Certificate in HR Strategy Training Course 191
Certificate in HR KPI and Metrics Training Course 192
HR in the Public Sector Training Course 193
HR for Non-HR Managers Training Course 194
Certificate in HR Policies and Procedures Course 195
Training Needs Analysis (TNA) Course 196
Marketing Research And Inteligent 197
Marketing Research Professional 198
Customer Centricity Organization 199
Customer Retention and Loyalty 200
Customer Satisfaction Survey Professional 201
Survey Customer Satisfaction And Loyalty 202
Market Research and Intelligence Training Course 203
Customer Service In Healthcare Training Course 204

Business Process Analysis and Modelling Training Course 206
Business Process Reengineering (BPR) Training Course 207

Compliance Officer Training Course 209
Professional Business And Corporate Etiquette Training Coursg ... 210
Protocol And Etiquette Training Course 211
International Protocol And Diplomacy Course 212

MBA Customer Service Professional 214
MBA Data Management & Business Intelligence 215
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242 TRAINING FOR CUSTOMER SERVICE

Mini MBA Artificial Intelligence 216

Purchasing, Logistics Operations, Inventory & Supply Chain

Management 218
Inventory and Stock Control Course 219
Advanced Warehouse Management Training Course 220
Warehouse Design Training Course 221
Skills for Warehouse Manager Training Course 222
Warehouse Supervisor Course 223
Warehouse Management System and Safety 224
Excellence in Warehouse Operations and Management Course 225
Purchasing Personnel Course 226
Skills for Purchasing Manager Course 227
Production and Material Management 228
Negotiation Skills for Purchasing Professionals 229
Successful Fleet and Transport Management 230
Warehouse Logistics and Distribution Management Course 231
Port Management and Operations Course 232
Logistics Management and Operations Training Course 233
Purchasing and Supply Management Course 234
Logistics Safety Course 235
Simulation in Supply Chain Management 236
Supply Chain Risk Management Course 237
Procurement of Goods and Services: Best Practices 238
Demand Planning and Forecasting Course 239
Advanced Course in Procurement Management 240
Effective Purchasing, Tendering & Supplier Selection Process 241
Supply Chain Management Training Course 242
Third Party Logistics (3PL), Warehouse, Transportation and Supply Chain

Management 243
Purchasing Strategies and Cost Reduction 244
Supplier Relationship Management Course 245
Purchasing, Logistics Operations, Inventory & Supply Chain

Management 246
Inventory and Stock Control Course 247
Sales & Customer Service For Freight Forwarding & Logistics 248
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242 TRAINING FOR CUSTOMER SERVICE

Corporate Receptionist Skills Training Course

Corporate Governance Training for Board Members & Directors

Essential Office Administrative Skills Training

Improving Board Effectiveness Training
Board of Directors and Members Training Course

Executive Assistant and Personal Assistant (PA) Training Course ...
Administration Skills Training Course

Executive Secretarial Training Course
Administration and Office Management Professional
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https://www.jicsi.co.id/login/corporate-secretary-training/

UNTUK INFO LEBIH
LANJUT

HUBUNGI CUSTOMER SERVICE
MELALUI :

Q) (021) 2128 4114
(Telepon)

0858-833-833-83

0811-987-6888
(WhatsApp)




